



This annotated summary lists regulatory requirements of Queensland Water Service Providers (WSPs) as of March 2012. It is not a comprehensive list and feedback from WSPs is welcomed. Please contact hgold@qldwater.com.au with feedback or information requests.
	Requirement description
	Relevant to
	First Required
	Due Date
	Penalties
	Relevant Legislation
	Endorsed by
	Issued to 
	Notes
	Exemptions

	Plans & Reports Specified Under Legislation
	
	
	
	
	
	
	
	
	

	Total Management Plan
	All urban WSPs
	1994
	Updated every three years.
Financial plan updated annually.
	Unable to access State funding. 
	Not mandatory but was required to be submitted to DERM for their endorsement to DLGP before a WSP could access capital subsidies.
	Council
	DIP (DLGP), DERM
	Removal of State Government subsidies from July 2009 made these useful documents less relevant to WSPs.
	N/A (Non-mandatory).

	Annual licence report  required under the Environmental Protection Act 
	All WSPs treating water or wastewater[endnoteRef:1] [1:  s 19 Environmental Protection Act 1994 and s 17 Environmental Protection Regulation 2008 (EPReg 08). Both sewage treatment and water treatment are Environmentally Relevant Activities under  section 19(6) and 19(7) of the EPReg 08.] 

	1 year after grant of licence.[endnoteRef:2] [2:  Environmental Protection Regulations 2008, s 16.] 

	yearly by licence anniversary day
	· 400 penalty units for not having appropriate registration certificate[endnoteRef:3] [3:  s 427 Environmental Protection Act 1994.] 


	Environmental Protection Act 1994, Chapter 4.
	Treatment Plant Manager
	DERM
	 
	

	Strategic Asset Management Plan (SAMP) - creation and regular review.
	All urban WSPs[endnoteRef:4] (small WSPs may apply for exemption)[endnoteRef:5] [4:  s 70.]  [5:  s 146.] 

	Large: Oct ‘02
Med: Oct ‘03
Sm: Oct ‘04
New: w/in 1 yr[endnoteRef:6] [6:  s 73.] 

Amalgamated: 15 March ‘09 (1 year).[endnoteRef:7] [7:  s 1158.] 

	“Regular Review” at intervals not less than 1 year[endnoteRef:8] [8:  s 74 and ss 106(1).] 



	· 500 penalty units for not completing (or changing, after a review) a SAMP to the requirements of the regulator[endnoteRef:9] [9:  s 73 and ss 75(5).] 

· 500 penalty units for not amending SAMP to reflect a RWMP[endnoteRef:10] [10:  ss 76(2).] 

· 500 penalty units for not reviewing SAMP[endnoteRef:11] [11:  ss 106(1)] 

· 1665 penalty units for not complying with SAMP.[endnoteRef:12] [12:  s 77.] 

	Water Supply (Safety & Reliability) Act 2008
Sections 141, 142
	Senior Management, and under the Act, a registered professional engineer.[endnoteRef:13] [13:  s 72.] 

	DERM
	 

	

	[bookmark: _GoBack]SAMP Annual Report
	As above (except[endnoteRef:14] council WSPs that report the same information in an Annual Report under section 531 of the Local Government Act). [14:  ss 141(4)(a).] 

	1 year after creation of SAMP/CSS
	By December each year (120 business days after the end of the financial year)[endnoteRef:15] [15:  ss 141(1)(a).] 

	· 500 penalty units for not providing an annual report against a SAMP[endnoteRef:16] [16:  s 141.] 


	Water Supply (Safety & Reliability) Act 2008, Chapter 2, Part 4, Division 9 (s 141).
	Senior Management
	
	A copy of the report must be available for inspection and purchase. Annual report can be combined with other annual reports (see subsection 141(2)). Councils may instead report the same information under an annual report created under the requirements of the Local Government Act.
	

	SAMP Audit Report
	As above
	As specified by regulator in notice provided when SAMP is registered.
	As specified by regulator (usu. 3 yearly) but not less than every 2 years[endnoteRef:17] [17:  s 74.] 

	· 500 penalty units for not completing a SAMP audit[endnoteRef:18] [18:  s 108.] 


	Water Supply (Safety & Reliability) Act 2008, Chapter 2, Part 4, Division 4 (s 108).
	Must be prepared by an independent, registered professional engineer[endnoteRef:19] and be accompanied by a statutory declaration from an executive officer of the WSP.[endnoteRef:20] [19:  ss 108(4).]  [20:  ss 109(2).] 

	DERM
	 
	

	Customer Service Standards (CSS) - creation and regular review
	All urban WSPs[endnoteRef:21] unless they have a service contract with all customers, or an exemption because they are small.[endnoteRef:22] [21:  s 114.]  [22:  s 146.] 

	Large: Oct ‘02
Med: Oct ‘03
Sm: Oct ‘04
New: w/in 1 yr of registration[endnoteRef:23] [23:  s 115 and ss 141(3).] 

Amalgamated: 15 March ‘09 (1 year).[endnoteRef:24] [24:  s 1158.] 

	Review each year[endnoteRef:25] [25:  s 120.] 



	none
	Water Supply (Safety & Reliability) Act 2008
Sections, Chapter 2, Part 4, Division 5, s 115.
	Senior management
	DERM
	Any changes to CSS, whether initiated by the WSP[endnoteRef:26] or under a notice from the regulator in response to a customer complaint,[endnoteRef:27] require a copy of the revised CSS to be provided to the regulator and each customer. [26:  s 120.]  [27:  s 119.] 

	

	CSS Annual Report
	As above 
	1 year after creation of SAMP/CSS
	By December each year (120 business days after the end of the financial year)[endnoteRef:28] [28:  ss 141(1)(c).] 

	· 500 penalty units for not providing an annual report against CSS[endnoteRef:29] [29:  s 141.] 


	Water Supply (Safety & Reliability) Act 2008, Chapter 2, Part 4, Division 9 (s 141).
	Senior management
	DERM
	Council WSPs that report the same information in an Annual Report under the Local Government Act). [endnoteRef:30] [30:  ss 141(4)(a).] 

	

	Drought Management Plan (DMP)
	All urban WSPs[endnoteRef:31] (except if >70% of water source is Great Artesian Basin or desalination)[endnoteRef:32] [31:  s122.]  [32:  s 126.] 

	Large: 1 Oct ‘06 
Medium & Small: 1 Oct 07[endnoteRef:33] [33:  s 1136G Water Act 2000] 

New: w/in 1 yr of registration[endnoteRef:34] [34:  s 125.] 

Amalgamated: 1 Year (15 March 09).[endnoteRef:35] [35:  s 1158.] 

	Regular reviews at intervals < 1 year[endnoteRef:36] [36:  ss 128(2).] 

	· The names of WSPs that have not prepared a DMP as required are tabled in parliament[endnoteRef:37] but amendments in late 2009 replace this penalty with 200 penalty units for not completing a DMP. [37:  s 131 and see Section 1136G Water Act 2000.] 

·  200 penalty units for not complying with DMP.
	Water Supply (Safety & Reliability) Act 2008, Chapter 2, Part 4, Division 6 (s 123)
	Must be certified by the CEO[endnoteRef:38] [38:  s 124.] 

	DERM
	Can be part of another document if it fulfils s 123[endnoteRef:39] [39:  ss 123(4).] 

	

	System Leakage Management Plan (SLMP)
	All urban WSPs[endnoteRef:40] (except if: [40:  s 79.] 

· the system is relatively new,
· has low leakage,
· water saving measures not cost-effective, or 
· the cost of a CBA is:
·  > than the cost of water to be saved or 
· more than the WSP can afford)[endnoteRef:41] [41:  s 84.] 

	Delayed til July 2013 (in March 2011)[endnoteRef:42] unless already completed! [42:  See e Flash #112 (http://www.qldwater.com.au/e-flashes) ] 


Large & Medium: 1 Oct ‘07
Small: 1 Oct ‘08[endnoteRef:43] [43:  Water Act 2000, section 1136F] 

New: w/in 2 yr[endnoteRef:44] [44:  s 82.] 

Amalgamated: 2 years (15 March 2010).[endnoteRef:45] [45:  s 1158.] 

	Regular reviews at intervals < 1 year[endnoteRef:46] [46:  ss 87(2)(a).] 

	· 200 penalty units for not completing a SLMP to the requirements of the regulator[endnoteRef:47] [47:  s 82, s 88 and see s 1136F of the Water Act 2000.] 

· 200 penalty units for not reviewing SLMP[endnoteRef:48] [48:  ss 106(2)] 

· 200 penalty units for not complying with SLMP.
	Water Supply (Safety & Reliability) Act 2008, Chapter 2, Part 4, Division 2, section 78.
	CEO
RPEQ[endnoteRef:49] [49:  s 81.] 

	DERM
	Exemptions apply for a set time and exempt WSPs still need to complete a ‘leakage control system’. May be part of another document so long as s 80(2) requirements are met[endnoteRef:50] [50:  s 80(3).] 

	

	SLMP Annual Report
	As above
	1 year after creation of SLMP
	By December each year (120 business days after the end of the financial year)[endnoteRef:51] [51:  ss 141(1)(a).] 

	· 500 penalty units for not completing a SLMP annual report[endnoteRef:52] [52:  s 141.] 


	Water Supply (Safety & Reliability) Act 2008, Chapter 2, Part 4, Division 9 (s 141).
	Senior management
	DERM
	Can be combined with other annual reports (see subsection 141(2)). Councils may instead report the same information under an annual report created under the requirements of section 531 of the Local Government Act.
	

	SLMP Audit Report
	As above
	As advised under a notice given when the SLMP is approved[endnoteRef:53] [53:  ss 87(2)(b).] 

	Regular audit at intervals not < 2 year[endnoteRef:54] [54:  ss 87(2)(b).] 

	· 500 penalty units for not completing a SLMP audit[endnoteRef:55] [55:  s 108.] 


	Water Supply (Safety & Reliability) Act 2008, Chapter 2, Part 4, Division 4 (s 108).
	Audit Report must be prepared by an independent, registered professional engineer[endnoteRef:56] and be accompanied by a statutory declaration from an executive officer of the WSP.[endnoteRef:57] [56:  ss 108(4).]  [57:  ss 109(2).] 

	DERM
	
	

	Drinking Water Quality Management Plan (DWQMP)
	All WSPs supplying drinking water.
	Large: 1 Jul 2011
Med:1 July 2012
Small: 1 July 2013[endnoteRef:58] [58:  s 628 but these dates do not apply to WSPs that deal with water in a storage that includes recycled water to augment a drinking water supply.] 

New: w/in 1 yr[endnoteRef:59] [59:  s 73 and ss 628(4).] 

Or when a notices is given by the regulator.[endnoteRef:60] [60:  s 628 and s 629.] 

	Regular Review at intervals (not < 1 year) as specified   in the notice provided when the plan is approved[endnoteRef:61] [61:  ss 99(2)(b). ] 



	· 1665 penalty units for not having a DWQMP meeting the requirements of the regulator[endnoteRef:62] [62:  s 92.] 

· 1665 penalty units for reporting non-compliance with a DWQMP[endnoteRef:63] [63:  s 102.] 

· 200 penalty units for reporting non-compliance only verbally[endnoteRef:64] [64:  s 102.] 

· 500 penalty units for not reviewing the DWQMP.[endnoteRef:65] [65:  s 106(4).] 

· 1665 penalty units for not complying with DWQMP.[endnoteRef:66] [66:  s 93.] 

	Water Supply (Safety & Reliability) Act 2008, Chapter 2, Part 4, Division 3, Subdivision 1 (s 92).
	
	DERM
	
	

	DWQMP Annual Report
	As above
	1 year after creation of DWQMP
	By December each year (120 business days after the end of the financial year)[endnoteRef:67] [67:  ss 141(1)(a).] 

	· 500 penalty units for not completing a DWQMP annual report[endnoteRef:68] [68:  s 141.] 


	Water Supply (Safety & Reliability) Act 2008, Chapter 2, Part 4, Division 9 (s 141).
	Senior management
	DERM
	Can be combined with other annual reports (see subsection 141(2)). Councils may instead report the same information under an annual report created under the requirements of section 531 of the Local Government Act.
	

	DWQMP Audit Report
	As above
	As advised under a notice given when the DWQMP is approved[endnoteRef:69] [69:  ss 99(2)(c).] 

	Regular audit at intervals not < 2 year[endnoteRef:70] [70:  ss 99(4).] 

	500 penalty units for not completing a DWQMP audit[endnoteRef:71] [71:  s 108.] 

	Water Supply (Safety & Reliability) Act 2008, Chapter 2, Part 4, Division 4 (s 108).
	Audit Report must be prepared by an independent, registered professional engineer[endnoteRef:72] and be accompanied by a statutory declaration from an executive officer of the WSP.[endnoteRef:73] [72:  ss 108(4).]  [73:  ss 109(2).] 

	DERM
	
	

	Water quality information for a DWQMP
	Owner of a water storage or other infrastructure that provides water to another WSP.
	When requested by the WSP client under s 103.
	As required.
	· 500 penalty units for not supplying the information.[endnoteRef:74] [74:  s 103.] 

	Water Supply (Safety & Reliability) Act 2008, Chapter 2, Part 4, Division 3, Subdivision 1 (s 103).
	
	WSP who receives water.
	Information requirements must be reasonable and costs reasonably incurred in obtaining the information can be recovered.[endnoteRef:75] [75:  s103.] 

	

	Outdoor water use conservation plan (OWUCP)
	Urban WSPs outside SEQ region[endnoteRef:76] but only as determined by the Regulator[endnoteRef:77] [76:  s 132.]  [77:  S 133 as altered in April 2011 to make OWUCPs non-mandatory unless specifically required by the regulator.] 

	Existing: 
Not mandatory[endnoteRef:78] [78:  S 133 (changed in April 2011 to be non-mandatory unless required by the Regulator.] 

New: Not required til 2 years after registration.[endnoteRef:79] [79:  s 627(2).] 

	None
	· 200 penalty units for not having a OWUCP that meets the requirements of the regulator [endnoteRef:80] [80:  s 133 and s 134.] 

· 200 penalty units for not complying with OWUCP.[endnoteRef:81] [81:  s 136.] 

	Water Supply (Safety & Reliability) Act 2008, Chapter 2, Part 4, Division 7, (s 132).
	
	DERM
	May be part of another document if it meets requirements of ss133(2)[endnoteRef:82] [82:  ss 133(3).] 

	

	Consistent Billing (Instructions from DERM as to information and layout of water bills)
	All WSPs providing a retail service. (within SEQ guidelines are set by the QWC, while DERM sets guidelines for the rest of Queensland.
	SEQ: 16 November 2011
Regional: Jan 2013[endnoteRef:83] [83:  s 606 and section 1153 of the Water Act 2000 (transitional arrangements).] 

	Each standard billing cycle
	· 200 penalty units for not having a rate notice that complies with guidelines [endnoteRef:84] [84:  s 133 and s 134.] 

	Water Supply (Safety & Reliability) Act 2008, Chapter 2, Part 4, Division 8, Subdivision 1 (s 137).
	
	Customers
	
	

	Water Notice to Occupiers (water use information must be sent to non-owner residents in rental premises)
	All WSPs providing a retail service. 
	Brisbane & Gold Coast: 1 Jan ‘08
SEQ: 1 July ‘09
Regional: 16 November 2011[endnoteRef:85] [85:  s 607 and section 1154 of the Water Act 2000 (transitional arrangements).] 

	Each standard  billing cycle
	· 200 penalty units for not providing advice to tenants[endnoteRef:86] [86:  s 139.] 

	Water Supply (Safety & Reliability) Act 2008, Chapter 2, Part 4, Division 8, Subdivision 1 (s 139).
	
	Customers
	
	

	Water Notice to Occupiers Annual Report (an annual report on the above requirement)
	This requirement was removed in April 2011.
	November 2012, 1 year 3fter providing information to occupiers[endnoteRef:87] [87:  ss 141(1)(d).] 

	By December each year (120 business days after the end of the financial year)[endnoteRef:88] [88:  ss 141(1)(a).] 

	· 500 penalty units for not completing an annual report[endnoteRef:89] [89:  s 141.] 


	Water Supply (Safety & Reliability) Act 2008, Chapter 2, Part 4, Division 9 (s 141).
	
	DERM
	Can be combined with other annual reports (see subsection 141(2)). Councils may instead report the same information under an annual report created under the requirements of section 531 of the Local Government Act.
	

	Information on Water Use to Occupiers in premises with sub-meters installed[endnoteRef:90] [90:  sub-metering of multi-unit premises such as high rises, and shopping centres is mandatory in all new developments after 1 January 2008 under the Plumbing and Drainage Act 2002.] 

	All WSPs providing a retail service.
	
	Each standard  billing cycle
	
	Water Supply (Safety & Reliability) Act 2008, Chapter 2, Part 4, Division 8, Subdivision 2 (s 140).
	
	Customers
	
	

	Recycled Water Management Plan
	Recycled Water Provider (unless an exemption has been granted)
	· when notice given
· 1 year after first provided 
· low risk schemes before July ’08  5 yr (Jul 2013)
· (several exceptions)[endnoteRef:91] [91:  s 633 and see s 631, s 632 and s 634.] 

	reviewed at regular intervals of not < 3 years as specified in notice of decision[endnoteRef:92] [92:  ss 206(3).] 

	· 1665 penalty units for not having a RWMP meeting the requirements of the regulator[endnoteRef:93] [93:  s 196, s 210 and s 211.] 

· 500 penalty units for not reviewing the RWMP.[endnoteRef:94] [94:  s 258.] 

· 200 penalty units for not amending the RWMP following a review.[endnoteRef:95] [95:  s 259.] 

· 1665 penalty units for not complying with RWMP or conditions of an exemption.[endnoteRef:96] [96:  s 197.] 

	Water Supply (Safety & Reliability) Act 2008, Chapter 3 (s 196).
	
	DERM
	
	

	Recycled Water Management Plan Internal Audit Report
	As above
	as specified in notice of decision[endnoteRef:97] [97:  s 206.] 

	not less than 2 years[endnoteRef:98] [98:  ss 206(4)] 

	· 500 penalty units for not producing a and internal audit report.[endnoteRef:99] [99:  s 260.] 

	Water Supply (Safety & Reliability) Act 2008, Chapter 3 (s 260).
	Suitably qualified person.
	DERM
	
	

	Recycled Water Management Plan External Audit Report
	As above
	as specified in notice of decision[endnoteRef:100] [100:  s 206.] 

	decided by the regulator[endnoteRef:101] [101:  ss 206(5)] 

	· 500 penalty units for not producing a and internal audit report.[endnoteRef:102] [102:  s 260.] 

	Water Supply (Safety & Reliability) Act 2008, Chapter 3 (s 261).
	Suitably qualified external person.
	DERM
	
	

	Recycled Water Management Plan Validation Program
	As above but only if recycled water is to be used to augment a drinking water supply.[endnoteRef:103] [103:  s 235] 

	
	
	· 
	Water Supply (Safety & Reliability) Act 2008, Chapter 3 (s 235).
	
	DERM
	
	

	Recycled Water Management Plan Annual Report
	Recycled Water Provider (even if an exemption has been granted if the exemption included reporting requirements)[endnoteRef:104] [104:  s 271.] 

	1 October each year (120 days after the end of the financial year)[endnoteRef:105] [105:  ss 271(3).] 

	yearly
	· 500 penalty units for not producing an appropriate annual report[endnoteRef:106] [106:  s 271.] 


	Water Supply (Safety & Reliability) Act 2008, Chapter 3 (s 271).
	
	DERM
	Can be combined with annual reports for SAMP, SLMP, DWQMP, CSS and Water Advice to Rental Occupiers.
	

	Environmental Plan for Trade Waste Management
	Local governments that permit trade waste discharges to their sewerage services.[endnoteRef:107] [107:  s 22 EPP (Water) 2009] 

	
	
	Compliance with policy can be enforced through the regulator imposing an Environmental Protection Order (EPO)[endnoteRef:108] [108:  see s 15. Environmental Protection Orders are issued under sub-section 358(d)(ii) of the Environment Protection Act 1994.] 

· 2000 penalty units for wilfully contravening an EPO
· 1665 penalty units for contravening an EPO
	Environmental Protection (Water) Policy 2009, s. 22
	Registered professional engineer[endnoteRef:109] [109:  s 23 EPP (Water).] 

	DERM (EPA)
	May use relevant part of TMP[endnoteRef:110]. Large councils must include this plan within their TWCMP[endnoteRef:111]. [110:  s 18 EPP (Water) 2009. Also see TMP Guidelines, Development Guide, http://www.derm.qld.gov.au/water/regulation/pdf/guidelines/tmp/2001_guidelines/development_guide.pdf ]  [111:  ss 22(4) EPP (Water).] 

	

	Total Water Cycle Management Plan (TWCMP) – Plan to include collection, treatment and recycling of wastewater, stormwater, ground water and other water sources and Integration of water use.
	Local Governments with a population > 10,000 or as required by the regulator
	
	within 5 years of plan being published or at the discretion of regulator[endnoteRef:112] [112:  s 16 EPP (Water).] 

	Compliance with policy can be enforced through the regulator imposing an Environmental Protection Order (EPO)[endnoteRef:113] [113:  see s 15. Environmental Protection Orders are issued under sub-section 358(d)(ii) of the Environment Protection Act 1994.] 

· 2000 penalty units for wilfully contravening an EPO
· 1665 penalty units for contravening an EPO
	Environmental Protection (Water) Policy 2009, Part 6.
	Registered professional engineer[endnoteRef:114] [114:  s 23 EPP (Water).] 

	DERM[endnoteRef:115] [115:  Required to be certified by RPEQ (under s 23) before publishing on web site (under ss 17(1)(a)) within 2 years from commencement.] 

	A plan not originally designed to meet this requirement can be used to satisfy these requirements[endnoteRef:116]  Plan (once certified) needs to be published on the web.[endnoteRef:117] [116:  s 18 EPP (Water).]  [117:  s 17 EPP (Water).] 

	

	Mandatory Component of TWCMP about Sewage Management
(a) effluent management;
(b) waste water recycling;
(c) sewerage system overflows;
(d) biosolids management.[endnoteRef:118] [118:  for each scheme (s 20 EPP (Water)).] 

	As above.
	1 September 2011[endnoteRef:119] [119:  two years the Environmental Protection (Water) Policy 2009 commenced.] 

	as above
	as above
	Environmental Protection (Water) Policy 2009, Part 6, section 20
	
	
	An environmental plan for sewage developed under the repealed EPP (Water) 2007 will suffice if it meets the new requirements.[endnoteRef:120] [120:  s 30 EPP (Water).] 

	

	Mandatory Component of TWCMP about Stormwater Management
management to protect environmental values 
	As above.
	1 September 2011[endnoteRef:121] [121:  two years the Environmental Protection (Water) Policy 2009 commenced.] 

	as above 
	as above
	Environmental Protection (Water) Policy 2009, Part 6, section 21
	
	
	An environmental plan for stormwater developed under the repealed EPP (Water) 2007 will suffice if it meets the new requirements.[endnoteRef:122] [122:  s 30 EPP (Water).] 


	

	Environment Management Plan about Trade Waste Management 
to control trade waste entering sewers
	All Local Government or Sewerage Service Providers[endnoteRef:123] [123:  s 22 EPP (Water).] 

	1 September 2010[endnoteRef:124]  [124:  one year after the Environmental Protection (Water) Policy 2009 commenced.] 

	as above 
	as above
	Environmental Protection (Water) Policy 2009, Part 6, section 22
	Registered professional engineer[endnoteRef:125] [125:  s 23 EPP (Water).] 

	
	Must be included in TWCMP if a council has one. A trade waste plan developed under the repealed EPP (Water) 2007 will suffice if it meets the new requirements.[endnoteRef:126] [126:  s 31 EPP (Water).] 


	

	Report on Implementation of Trade Waste EMP or TWCMP (that includes trade waste)
	All Local Government or Sewerage Service Providers[endnoteRef:127] [127:  s 17 EPP (Water).] 

	By 1 September 2013[endnoteRef:128] or as requested by regulator[endnoteRef:129] [128:  ss 17(1)(b) EPP (Water).]  [129:  ss 17(2) EPP (Water).] 

	
	as above
	Environmental Protection (Water) Policy 2009, Part 6, section 17
	
	DERM
	
	

	Corporate[endnoteRef:130], Long-Term Community[endnoteRef:131] and Financial[endnoteRef:132] Plans [130:  s 120.]  [131:  s 125.]  [132:  s 131.] 

	WSPs that are Local Government Commercial Business Units
	Some requirements are standard but were updated in the 2009 LG Act.
	Corporate – 5yr, 
Long-Term Community- 10yr with annual reviews[endnoteRef:133] [133:  annual review of implementation (s 128?) and community review every 5 yr (s 128),] 

Financial- annual
	
	Local Government (Finance Plans and Reporting) Regulation 2010

Sections 120-125
	Council
	Public Documents
	Copies must be available for inspection and purchase.[endnoteRef:134] [134:  s 144 Local Government FPER Regulation 2010.] 

	

	Operational Plan and  Annual Performance Plan
	All councils must have Operational Plans[endnoteRef:135]  and WSPs that are  Commercial Business Units[endnoteRef:136] must have Performance Plans[endnoteRef:137]. [135:  s 122 Local Government (Finance Plans and Reporting) Regulation 2010.]  [136:  ss 25(2) LG BER Regulations 2010..]  [137:  s 31 LG BER Regulations 2010.] 

[Cat 1 Water Authorities require similar plans][endnoteRef:138] [138:  Water Act 2000 Chapter 4, Part 5, Division 4.] 

	Was required in 93 Act
	Annually

	
	Local Government (FPR) Reg 2010

Section 122

LG BER Reg 2010

Section 31.
	Council
	
	
	

	Long-term Asset Management Plan (specifies minimum requirements and refers to SAMPs for any additional)
	All local governments.
	New to LG Act 2010. 
	Ten-year period.
	
	Local Government (Finance Plans and Reporting) Regulation 2010
Section 135-136

Guideline Asset Management Advancement Program 2011-2012
	
	
	
	

	Annual Report including Annual operations Report.
	All Councils.
Ann Ops Report is required for all commercial business units.
[Cat 1 Water Authorities require similar reports][endnoteRef:139] [139:  s 582 Water Act 2000.] 

	Was required in 93 Act
	October each year (Council to adopt by 30 Nov)[endnoteRef:140] [140:  s 531 Local Government Act 1992.] 

	
	Local Government (FPR) Reg 2010
Section 108-110

Local Government (BER) Reg 2010
Section 32
	
	Public Document
	Copies must be available for inspection and purchase. [endnoteRef:141] [141:  s 144 Local Government FPER Regulation 2010.] 

	

	Annual Report of cross subsidies, community service obligations, class of consumers serviced at less than full cost recovery.
	Councils with Water Service Providers that are ‘Relevant Business Activities’[endnoteRef:142] [i.e. largest WSPs] [142:  Relevant Business Activities for water and waste water are ‘significant business activities’ (s 127). See s 9 (LGBER2010) and also  s 43 of the Local Government Act 2009 for definition of a Significant Business Activity. ] 

	Was required in LG Act 1993.
	Annual
	
	Local Government (Beneficial Enterprises and Business Activities) Regulation 2010

Section 128
	
	Public Document
	
	

	Annual Report of showing full cost pricing, CSOs, eliminating advantages and disadvantages of public ownership (or why the Code of Competitive Conduct was not applied).
	Councils with WSPs that are not significant activities but have annual expenditure greater than $270,000[endnoteRef:143] [i.e. all WSPs]. [143:  s 126 LGBER2010.] 

	Was required in LG Act 1993.
	Annual
	
	Local Government Act 2009, s 47
Code of Competitive Conduct[endnoteRef:144] [144:  Chapter 4 (s 118-126),  LG(BER) Regulations.] 

State Guidelines[endnoteRef:145] [145:  Full Cost Pricing in Queensland. A Practical Guide. Qld Gov 2000.] 

	
	Public Document
	
	

	Annual Report

	Council’s corporate entities providing water or sewerage services 
	Was required in LG Act 1993.
	Annual and Quarterly Reports

	
	Local Government (Beneficial Enterprises and Business Activities) Regulation 2010
Sections 96- 99
	
	
	
	

	Annual Report on finances of Distributor Retailers

	SEQ councils with Distributor Retailers 
	
	Annual
	
	Local Government (Finance Plans and Reporting) Regulation 2010
Section 111A
	
	
	
	

	




Water Data
	
	
	
	
	
	
	
	
	

	State-Wide Water Information Management (SWIM) portal
	All WSPs
	
	October
	The SWIM portal does not create additional reporting requirements but integrates a number of existing requirements into a  single, online reporting framework to consolidate reporting by Queensland WSPs.
	Various
	
	Online portal
	Reporting via SWIM meets WSP requirements for reporting all NPI and BoM requirements and most indicators required by the DIP and DERM (see below).
	

	National Performance Indicators (NPI) under the National Performance Reporting (NPR) framework
	WSPs > 10,000 connections
	
	October
	Not yet mandatory in Queensland
	
	
	DERM then NWC
	Uses the same indicators as (and replaces) WSSA reporting.
	

	Bureau of Meteorology (BoM) reporting
	Nominated reporting entities (see below)1
	
	Daily, Weekly, Monthly and Annual (depending on indicator)
	
	Water Act 2008 (Cth) and Water Regulations 2008 (Cth)
	
	
	
	

	DIP (DLGP) annual comparative data
	Council WSPs
	
	October
	
	N/A
	
	DIP
	
	

	DERM (NRW) annual water data.
	Urban WSPs
	
	October
	
	N/A
	
	DERM
	
	

	E. Coli and other indicators monitoring and reporting and exceedence notification.
	All drinking water service providers.
	First report due April 2009[endnoteRef:146] [146:  s 630.] 

	Incident reporting & Quarterly reporting until DWQMP in place.
	· 500 penalty units for not providing appropriate reports[endnoteRef:147] [147:  s 630.] 


	Water Supply (Safety & Reliability) Act 2008, section 630
	
	DERM
	
	

	Fluoride concentration
Reporting to Queensland Health on Fluoride concentration in drinking water supplies.
	Drinking water service providers servicing a population of 1000 or more.
	31 December in 2009, ’10, ’11, or 2012 as specified in Schedule 1 of the Fluoridation Regulation 2008.
	When fluoride is added to the water supply.
	· Must comply with Water Fluoridation Regulations[endnoteRef:148] or be issued a remedial notice[endnoteRef:149] 500 penalty units for not providing appropriate reports[endnoteRef:150] [148:  s 12 Water Fluoridation Act 2008.]  [149:  s 59 Water Fluoridation Act 2008.]  [150:  s 630.] 


	Water Fluoridation Regulation 2008, Section 13 and 14.
	Not specified
	Qld Health
	
	

	EPA Point Source database
	Urban WSPs
	
	Quarterly
	
	N/A
	
	DERM (EPA)
	
	

	



Other Reports
	
	
	
	
	
	
	
	
	

	Water Efficiency Management Plans (WEMP) - SEQ 
Administering customer WEMPs and ensuring reviews
	All SEQ WSPs

	2008
	Regular administration of customers WEMPS and 5 yearly review
	· 500 penalty units for not complying with a direction to give a customer a written notice to undertake, or amend a WEMP[endnoteRef:151] [151:  s 360ZCB and s 360ZCG.] 

· 100 penalty units for not providing report on customers WEMPs at the request of QWC
	Water Act 200
Chapter 2A, Part 5, Division 3, section 360ZCA

	 
	 QWC
	WSP may recover costs associated with approving the plan from the customer.[endnoteRef:152] [152:  ss 360ZCD(8).] 

	Mandatory for all SEQ DEs.

	Water Efficiency Management Plans (WEMP) - Regional Qld
Administering customer WEMPs and ensuring reviews 
	All regional urban WSPs
	Voluntarily from 2009 or at the request of the regulator in specified regions.
	Notification and approval of customers WEMPS and (at least) 5 yearly review.
	· 500 penalty units for not complying with a direction to give a customer a written notice to undertake, or amend a WEMP[endnoteRef:153] [153:  s 52 and s 57.] 

· 100 penalty units for not providing report on customers WEMPs within 20 days of a request of DERM.[endnoteRef:154] [154:  ss 56(3).] 

	Water Supply (Safety & Reliability) Act 2008
Chapter 2, Division 6, section 50

	 
	 DERM
	WSP may recover costs associated with approving the plan from the customer.[endnoteRef:155] WEMPs created under the Water Act 2000 prior to January 2009 are automatically approved under the new Act.[endnoteRef:156] [155:  ss 54(8).]  [156:  s 600.] 

	N/A (non-mandatory unless specifically requested by the Regulator)

	National Pollution Inventory Report
	
	
	
	
	Environmental protection Regulation 2008 (Qld), Chapter 6 and National Environment Protection Council Act 1994 (Cth)
	Treatment Plant Manager
	DERM
	 
	

	EPA Monthly Returns (licence exceedance report)
	WSPs with water or wastewater discharges
	When licence granted
	Monthly
	
	EPA 1994
	Treatment Plant Manager
	DERM
	 
	

	Service Area Maps
	
	
	Annually 
	
	Water Supply (Safety & Reliability) Act 2008
Sections 161 - 163
	Senior Management
	Council
DERM
	Water Supply (Safety & Reliability) Act 2008
Section 161: service areas to be declared by local government, and may amend by resolution.
Section 162: Publish notice & make available for inspection & purchase
Section 163: Update at least annually
	

	Pressure & leakage reduction
	SEQ WSPs
	
	Monthly & Yearly
	
	Water Amendment Regulation (No.6) 2006
Schedule 10C (2)
	
	LGIS
	 
	

	QWC Water consumption reporting
· Daily production records
· Water storage level and volume
	SEQ WSPs
	
	Weekly 
	
	Water Amendment Regulation (No.6) 2006
	
	QWC
Internal
	Information collated on water production, consumption, and STP loadings on a weekly basis and sent to QWC
	

	QWC monthly reports
· High Res program compliance status report
· Emergency Reg project plan recycled water[endnoteRef:157] [157:  Item 2 in Schedule 10C which relates to maximisation of recycled water as an alternative water supply.] 

· WEMP compliance
	SEQ WSPs that are ‘listed entities’ under the SEQ Water Regulations
	
	monthly
	
	Water Regulations 2002, Part 8 - Water supply emergency (SEQ Region)

	
	
	
	

	QWC quarterly reports
· Scheduled storage closures
· billing records
· WEMPS water savings data
	SEQ WSPs
	
	quarterly
	
	
	
	
	
	

	Reports to Grid Manager
· Market Rules
· Grid Contacts
	SEQ WSPs
	
	One-off, monthly, annually
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	Future and Voluntary Reporting
	
	
	
	
	
	
	
	
	

	National Greenhouse and Energy Reporting Systems (NGERS)
	WSPs
	
	31-Oct
	
	National Greenhouse & Energy Reporting Act 2007
	 
	Australian Greenhouse Office
	Voluntary reporting at this stage unless defined as a "Corporate" under legislation
	

	Water Accounting Framework
	Larger WSPs?
	
	?
	
	
	
	DERM
	National Water Accounting standards are currently being developed by the National Water Commission.
	

	Carbon Pollution Reduction Scheme (CPRS)
	
	
	Not Applicable
	
	TBA
	
	TBA
	TBA
	


1. Water Service Providers that are ‘named entities’ under the Commonwealth’s Water legislation
· Brisbane City Council
· Burdekin Shire Council
· Cairns Regional Council
· Cape York Peninsula Development Association Inc.
· Cassowary Coast Regional Council
· Cloncurry Shire Council
· Croydon Shire Council
· Dalby Regional Council
· Department of Environment and Resource Management
· Fitzroy Basin Association Inc.
· Fraser Coast Regional Council
· Gladstone Area Water Board
· Gold Coast City Council
· Hinchinbrook Shire Council
· Ipswich City Council
· Logan City Council
· Mackay Regional Council
· Moreton Bay Regional Council
· Mount Isa Water Board
· North Burdekin Water Board
· Pioneer River Improvement Trust
· Queensland Bulk Water Supply Authority (Seqwater)
· Redland City Council
· Rockhampton Regional Council
· Scenic Rim Regional Council
· South Burdekin Water Board
· South Burnett Regional Council
· Southern Downs Regional Council
· Sunshine Coast Regional Council
· SunWater
· Toowoomba Regional Council
· Torres Shire Council
· Townsville City Council
· Whitsunday Regional Council
· Wide Bay Water Corporation
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