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Medium, Large and Extra-large service providers
Sewerage Services



Sewerage CAPEX per connection ($)
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Statewide median value: 257

Cohort median value: 249

Size Extra-large Large Medium

Sewerage CAPEX per connec�on



Sewerage OPEX per connection ($)
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Statewide median value: 429.0

Cohort median value: 409.0

Size Extra-large Large Medium

Costs: opera�ng sewerage per connec�on
FN12
SWIM Indicator ID

$/connec�on
Indicator Units



Typical residential bill: sewerage ($)
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Cohort median value: 712.0

Statewide median value: 644.0

Size Extra-large Large Medium

Typical residen�al bill: sewerage
PR46
SWIM Indicator ID

$
Indicator Units



Typical residential bill: water and sewerage ($)
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Statewide median value: 1439.0

Cohort median value: 1604.0

Size Extra-large Large Medium

Typical residen�al bill: water+sewerage
PR48
SWIM Indicator ID

$
Indicator Units



Economic Real Rate of Return: sewerage
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Statewide median value: 1.3

Cohort median value: 3.2

Size Extra-large Large Medium

Economic Real Rate of Return: sewerage



Number of sewerage service complaints per 1,000 connections
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Statewide median value: 0.5

Cohort median value: 0.9

Size Extra-large Large Medium

Sewerage service complaints per 1000 connec�ons
CS11
SWIM Indicator ID

per 1000 connec�ons
Indicator Units



Proportion CSS response target met: sewerage (%)
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Statewide median value: 100.0

Size Extra-large Large Medium

Percent CSS response target met: sewerage incidents
CS65
SWIM Indicator ID

%
Indicator Units



Number of sewerage main breaks and chokes per 100km sewer main
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Statewide median value: 9.7

Cohort median value: 11.0

Size Extra-large Large Medium

Sewerage mains breaks/chokes per 100 km sewer main
AS39
SWIM Indicator ID

per 100 km sewer mains
Indicator Units



Medium, Large and Extra-large service providers
Potable Water Supply



Water CAPEX per connection ($)
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Statewide median value: 419

Cohort median value: 327

Size Extra-large Large Medium

Water CAPEX per connec�on



Water OPEX per connection ($)
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Statewide median value: 706.0

Cohort median value: 699.0

Size Extra-large Large Medium

Costs: opera�ng water per connec�on
FN11
SWIM Indicator ID

$/connec�on
Indicator Units



Typical residential bill: water ($)
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Statewide median value: 744.0

Cohort median value: 848.0

Size Extra-large Large Medium

Typical residen�al bill: water
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SWIM Indicator ID

$
Indicator Units



Economic Real Rate of Return: water

-5

0

5

10

15

20

25

Charte
rs T

ow…

RTA Weipa Pty Ltd

Mareeba SC

Maranoa RC

Urban U�li�es

UnityWater

Livingsto
ne SC

Redland CC

Rockhampton RC

Bundaberg RC

Logan CC

Hinchinbrook SC

Murweh SC

Centra
l Highlands R

C

Fraser C
oast R

C

Cairn
s R

C

Toowoomba RC

Goondiwindi RC

Douglas SC

Gympie RC

Townsville
 CC

City of G
old Coast

Mackay RC

Cloncurry
 SC

Longreach RC

South Burne� RC

Barcaldine RC

Whitsu
nday RC

Gladsto
ne RC

Casso
wary Coast R

C

Weste
rn Downs R

C

Southern Downs R
C

Tablelands R
C

Balonne SC

Burdekin SC

North
 Burne� RC

Isa
ac RC

Banana SC

Mt Is
a CC

Cook SC

Statewide median value: 0.8

Cohort median value: 2.7

Size Extra-large Large Medium

Economic Real Rate of Return: water



Number of water service complaints per 1,000 connections
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Statewide median value: 0.6

Cohort median value: 1.1

Size Extra-large Large Medium

Water service complaints per 1000 connec�ons
CS10
SWIM Indicator ID

per 1000 connec�ons
Indicator Units



Proportion CSS response target met: water (%)
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Statewide median value: 100.0

Size Extra-large Large Medium

Percent CSS response target met: water incidents
CS66
SWIM Indicator ID
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Proportion potable water that is non-revenue water (%)
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Statewide median value: 11.5

Cohort median value: 15.4

Size Extra-large Large Medium

Propor�on potable water that is non-revenue water



Number of water main breaks per 100km water main
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Statewide median value: 18.8

Cohort median value: 18.2

Size Extra-large Large Medium

Water main breaks per 100 km water main
AS8
SWIM Indicator ID

per 100 km water main
Indicator Units



Annual potable water supplied per connection (kL/connection/annum)
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Statewide median value: 583.00

Cohort median value: 415.00

Size Extra-large Large Medium

Annual potable water supplied per connec�on



Proportion of connections under water restrictions (connection days)
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Propor�on of connec�ons with water restric�ons
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