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INCIDENT AND EMERGENCY RESPONSE PROCEDURE FOR A RECYCLED WATER SCHEME

Plant Operator

Plant Operator

\V4

An unforseen incident or series of events has occurred
that is likely to affect recycled water or cause difficulty in
adequate supply of recycled water.

(eg broken transfer main, interrupted flow, plant
malfunction, potential contamination, flooding, extreme
weather events, fire, unauthorised crop irrigation,
unauthorised irrigation practices)
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Check and investigate site that the incident or series of
events has occurred. Assess the potential for impacts to
recycled water quality and impacts to consumers

Plant Operator

Treatment Coordinator /
Plant Operator

Treatment Coordinator /
Plant Operator
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Notify
Normal Hours — Treatment Coordinator
Out of Hours — On-call Supervisor

Is the incident / event likely to have an adverse affect on
public health?

Notify recycled water user of incident / emergency
that has affected the quality of the recycled water

Environmental Technical
Officer

product. If required arrange for the supply of recycled
water to be ceased.

Y

Immediately notify DEWS on the Incident
Notification Hotline (1300 596 709). Follow up with

Treatment Coordinator /
Plant Operator

Y

an Interim Written Report within 24 hours of
becoming aware of the incident.
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Conduct investigations and implement corrective

Treatment Coordinator /
Plant Operator
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actions and complete all relevant documentation.

Complete Incident /Exceedance Investigation Report
Form and forward to the Environment Technical

Treatment Coordinator /
Plant Operator

Environmental Technical
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Officer.

Y

Plant Operator — The Plant Operator is responsible for the
response to the incident or event at the treatment plant

Treatment Coordinator — The Treatment Coordinator is the
coordinator responsible for the operations at the treatment
plant.

Environmental Technical Officer — The Environmental
Technical Officer is responsible for the environmental
investigations, assessments and corrective actions

Have Investigations been completed,
corrective actions implemented as required
and all issues have been resolved?

Report to Manager of Process
Operations. Conduct further

If required, provide a Final Investigation Report within 5
business days to the regulator of incident / event and the
actions which have been taken. (Notification to the
regulator maybe required earlier dependent on the scale
of the incident)

Y

investigations, reanalyse information
and develop corrective actions
No

N

Officer L

Envi tal T N
Officer <

Review and register Incident / Exceedance Report Form
and discuss response procedures and improvement
measures with the Risk Management Team

Coastal Treatment Coordinator shall be resp

onsible for respo
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nse protocols, level of escalation
Hazard Identification, Risk Assessment and Corrective Actions to be implemented.
Emergency Contact - Coastal Treatment Coordinator / Emergency Number - (Out of Hours) 0428 737 350 / Local Number - (Business Hours) (07) 4130 4516
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d reporting. This will be based on Incident Investigations,
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