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Immediately re-sample the storage 
lagoon.  

Notify - Treatment Coordinator and 
Environmental Technical Officer

Has E.coli levels in the 
follow-up sample for the 

storage lagoon exceeded 
1000 org/100mL?

Central Laboratory – Central Laboratories responsible officer is the testing laboratory 

technician responsible for the analysis.

Treatment Coordinator – The Treatment Coordinator is the coordinator 
responsible for the operations at the treatment plant.

Environmental Technical Officer – The Environmental Technical Officer is 
responsible for the environmental investigations, assessments and corrective 

actions

Manager Process Operations – The Manager Process Operations or designate will 
provide support as required throughout the incident. 

Central Laboratory

Report to Treatment Coordinator and 
Environmental Technical Officer by 

telephone within 2 Hours of receiving 
sample results.

 

Yes

No

Conduct investigations and implement 
measures to reduce E.coli levels. 

Complete and submit -  Exceedance 
Investigation Report to Environmental 

Technical Officer. 

Yes

Treatment Coordinator

Environmental 
Technical

Officer

Review and Register – Exceedance 
Investigation  Report.  If required, 

provide a Final Investigation Report 
within 5 business days from the 
finalisation of the incident to the 

regulator of incident / event and the 
actions which have been taken. 

Resume monitoring program

Central Laboratory

Central Laboratory

Central Laboratory

Central Laboratory

 ESCHERICHIA COLI CONTROL TRIGGER LEVELS FOR THABEBAN WWTP RECYCLED WATER SCHEME

Environmental 
Technical

Officer

Notify end user of cessation of supply. 
Immediately notify DEWS on the 

Incident Notification Hotline (1300 596 
709). Follow up with an Interim Written 

Report within 24 hours of becoming 
aware of the incident. Notify Manager 

Process Operations.

E.coli has exceeded the level of 10000 
org/100ml in the storage lagoon.

Continue supply
of recycled water to end user

Treatment Coordinator Arrange cease of supply to end user. 

Has the issue which caused the 
exceedance been resolved and E.coli 

levels returned to below 
1000org / 100ml

Discuss with Manager of Process Operations 
further investigations to be conducted. Reanalyse 
information and develop corrective actions to be 

implementedNo

Yes

Treatment Coordinator

Resume Supply to Recycled Water 
User

Treatment Coordinator

Environmental 
Technical

Officer

No

Continue supply
of recycled water to end user

Incident Manager, Response Protocol, Reporting and Emergency Contacts
The Manager of Water and Wastewater Process Operations shall be responsible for response protocols, level of escalation and reporting. This will be based on Incident Investigations, 

Hazard Identification, Risk Assessment and Corrective Actions to be implemented.
Site Specific Response - Business Hours – Relevant Section Coordinator / After Hours – On-call Supervisor - 0428 737 350 

 


