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Performance Reporting £ e

International: common in many jurisdictions
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State: Various performance reporting

schemes in the last decade, QCA monitoring

Review of Reéion‘al

Water Quality & Security

in Australia: fulure dirsetions

in SEQ, new KPI framework.

. ) ] Infrastructure National Water
* Performance reportlng IS typlcal Australia Commission

* Methodologies are varied
* Queensland is catching up



Typical bills are higher in Qld
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Typical Residential Water Bill
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Performance Reporting - WSP

Average response/reaction time for incidents — sewerage (min)

State median
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Figure 7. Average response/reaction time for incidents — sewerage (min).
Note: This figure shows ranked values for the average response/reaction time for incidents — sewerage (min) for each Service
Provider (SP) who reported in 2014/15 in 4 groups based on the number of connected properties served — small SP with less than
1,000 connections ( ), medium SP with between 1,000 and 9,999 connections (blue), large SP with between 10,000 and
50,000 connections (green), and extra-large SP with more than 50,000 connections (purple). The 2014/15 Statewide median value
for the (average) response/reaction time for incidents (sewerage) is 45 minutes. Each bar represents one SP.

water,



Water Financial Sustainability &)

Annual Water Revenue (millions)
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Bills — Pricing — Water use
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Water Security

Annual Household Consumption (mean kL, 09-11)
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SWIM comparative reports Y
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WAllMetrics
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Slider allows selection of date range

Select Date Range
11102015 112512016

=)

SelectMetrics < o -

(clarifier)
(fiter 1)

(AL

Free Chiorine (Dickson 3t}

Free Chiorine (blue tank)

Free chlerine (silver tank)

MHumber of Records

rbidity (Dicksen St}
urbidity (BIUE . . -

@ Turity (carter Tick-boxes allow selection of metrics
i Turbidity (fiter 1)

Turbidity (fiter 2)

pH (blue tank)

Initial date range could be single day, week or month

Jan 25, 16




Tableau
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AllMetrics | Blue Tank | Dickson Street

WDicksonSt Measure Names
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Data
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' SWIM \)

Currently used to report to:

= ABS

=> NPR

=» BoM (both Annual and ‘Daily’)

=» QG KPI

=>» MDB (monthly data reported annually)

Future ?:

=>» E. coli (DEWS and DoH)
=>» WaTERS (DSITIA)

=>» Who else is asking you for data?

=> Critical infrastructure (QIld Audit Office and Federal Agencies) — Location and/Ris

=>» How do we get better data?
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gldwater is an initiative of:
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David Scheltinga

dscheltinga@qldwater.com.au
0415 881 195
www.qgldwater.com.au
www.gldwater.com.au/SWIM
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