DATA REPORTING
Queensland’s Urban Potable

Water and Sewerage
Benchmarking: 2022/23

Medium, Large and Extra-large service providers

Sewerage Services



FN15/CS8
Sewerage CAPEX per COn HECﬁon Calculated from SWIM Indicators

Sewerage CAPEX per connection ($)

Size @Extra-large @ Large ® Medium
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https://app.powerbi.com/groups/me/reports/716a97a5-60f2-4b41-970f-40628fc415f2/?pbi_source=PowerPoint

FN12
Costs: Operaﬁng sewerage per connhection SWIM Indicator ID

S/connection

Indicator Units

Sewerage OPEX per connection ($)

Size @Extra-large @ Large ® Medium
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https://app.powerbi.com/groups/me/reports/716a97a5-60f2-4b41-970f-40628fc415f2/?pbi_source=PowerPoint

PR46

Typical residential bill: sewerage st nelestortd

Indicator Units

Typical residential bill: sewerage ($)

Size @Extra-large @ Large ® Medium
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Cohort median value: 739

Statewide median value: 665
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https://app.powerbi.com/groups/me/reports/716a97a5-60f2-4b41-970f-40628fc415f2/?pbi_source=PowerPoint

PR48

Typical residential bill: water+sewerage sswmmdicatorm

Indicator Units

Typical residential bill: water and sewerage ($)

Size @Extra-large @ Large ® Medium
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https://app.powerbi.com/groups/me/reports/716a97a5-60f2-4b41-970f-40628fc415f2/?pbi_source=PowerPoint

(FN2-FN33-FN79)*100/FN10
Economic Real Rate Of Retu rn: Sewerage Calculated from SWIM Indicators

Economic Real Rate of Return: sewerage

Size @Extra-large @ Large ® Medium

Cohort median value: 3.0
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https://app.powerbi.com/groups/me/reports/716a97a5-60f2-4b41-970f-40628fc415f2/?pbi_source=PowerPoint

CS11
Sewerage service complaints per 1000 connections SWIM Indiestor 1D

per 1000 connections

Indicator Units

Number of sewerage service complaints per 1,000 connections

Size @Extra-large @ Large ® Medium
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https://app.powerbi.com/groups/me/reports/716a97a5-60f2-4b41-970f-40628fc415f2/?pbi_source=PowerPoint

CS65

Percent CSS response target met: sewerage incidents ;W'M'ndicator'D

Indicator Units

Proportion CSS response target met: sewerage (%)
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https://app.powerbi.com/groups/me/reports/716a97a5-60f2-4b41-970f-40628fc415f2/?pbi_source=PowerPoint

AS39
Sewerage mains breaks/chokes per 100 km sewer main SWiM Indicator 1D

per 100 km sewer mains

Indicator Units

Number of sewerage main breaks and chokes per 100km sewer main

Size @Extra-large @ Large ® Medium
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Statewide median value: 10.4
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https://app.powerbi.com/groups/me/reports/716a97a5-60f2-4b41-970f-40628fc415f2/?pbi_source=PowerPoint
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DATA REPORTING

Medium, Large and Extra-large service providers
Water Services



FN14/CS4

Calculated from SWIM Indicators

Water CAPEX per connection

Water CAPEX per connection ($)
Size @Extra-large @ Large ® Medium

Cohort median value: 365
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https://app.powerbi.com/groups/me/reports/716a97a5-60f2-4b41-970f-40628fc415f2/?pbi_source=PowerPoint

FN11
Costs: operating water per connection SWIM Indicator ID

S/connection

Indicator Units

Water OPEX per connection ($)

Size @Extra-large @ Large ® Medium

Statewide median value: 729
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https://app.powerbi.com/groups/me/reports/716a97a5-60f2-4b41-970f-40628fc415f2/?pbi_source=PowerPoint

PR44

Typical residential bill: water SS"‘”M'”"‘““"”D

Indicator Units

Typical residential bill: water ($)
Size @Extra-large @ Large ® Medium
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Cohort median value: 899
Statewide median value: 800
0
\'<,\

RS SN S S SO S SRR S SRS SR S OIS S SO SR Qg, & ,@x RS SR SO SR IR SRS S S S SR SO SRS

\s’f‘ o® (‘s @’ S LR S A A I C AR R e B L S 0?" & P S o % o AN
X e’b O (\’a ,a(\ L (¢ o™ \ﬂ \S (2 B <0 xO NG N 20 \é:- e N O AN S a"\\ e)\ ¢ [s) \- ‘3(\ 6 @3‘ B a\( \)';b O Q '\O
o \0(\ O S +° W & & o \(90 NN W O° (&‘\ e \o’b(\ o e\Q’b ¢ (\\(' o \\S@ 6’5 @‘) 5&‘\ \3‘6 SR NI
\O X0 ( N 2 33 X ) o) C & 2
o & AN O &< S AN M Gl Qe g G @ :
(\(b\ V\p‘ C{\ﬁ@ <0 A W o S o oS < a O ¥ o
62 ° W v


https://app.powerbi.com/groups/me/reports/716a97a5-60f2-4b41-970f-40628fc415f2/?pbi_source=PowerPoint

(FN1-FN32-FN78)*100/FN9

Calculated from SWIM Indicators

Economic Real Rate of Return: water

Economic Real Rate of Return: water

Size @Extra-large @ Large ® Medium
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Cohort median value: 2.8
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https://app.powerbi.com/groups/me/reports/716a97a5-60f2-4b41-970f-40628fc415f2/?pbi_source=PowerPoint

CS10
Water service complaints per 1000 connections SWIM Indicator ID

per 1000 connections

Indicator Units

Number of water service complaints per 1,000 connections

Size @Extra-large @ Large ® Medium
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https://app.powerbi.com/groups/me/reports/716a97a5-60f2-4b41-970f-40628fc415f2/?pbi_source=PowerPoint

Percent CSS response target met: water incidents

Proportion CSS response target met: water (%)

Size @Extra-large @ Large ® Medium
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CS66

SWIM Indicator ID

%

Indicator Units

Statewide median value: 100
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https://app.powerbi.com/groups/me/reports/716a97a5-60f2-4b41-970f-40628fc415f2/?pbi_source=PowerPoint

(WA36/WA74)*100

Calculated from SWIM Indicators

Proportion potable water that is non-revenue water

Proportion potable water that is non-revenue water (%)

Size @Extra-large @ Large ® Medium
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Cohort median value: 17.1
Statewide median value: 11.7
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https://app.powerbi.com/groups/me/reports/716a97a5-60f2-4b41-970f-40628fc415f2/?pbi_source=PowerPoint

AS8
Water main breaks per 100 km water main SWIM Indicator ID

per 100 km water main

Indicator Units

Number of water main breaks per 100km water main

Size @Extra-large @ Large ® Medium

300
250
200
150
100
e Statewide median value: 175
R s SRS

07 o & g 55& A R P P N %?&\p & {\\’oe \e(Sf T @ G @ S SV N gV w‘?’ W& »0%3(\ & e & o
e W o & o N> & o "‘ . LN N S RN g \)‘ S 7 7 Y NN CAS o e, o Yo SV R
<@ Q’b‘ e R P MR Sy o 0% o IR IR g & oS AN S
S @6\0@({\0 \%\5 & N O ‘(-\&O 2° & > R 6\ ‘3\\% S P 5 QO"’(\ «0\;&‘:‘ <O 0 Oo(\ ﬂoo‘x&o %\)(\6 6‘\ @fa \\50\) ‘,g;‘a( (—,\0 —\‘0 \&(\@6‘ \:\\0 %'a"(' A O‘d \\\(\Q, \“\Q\Q R W
C((:',\‘ & WP < (’(’z(\& Cg; 500 < (}’d e W <


https://app.powerbi.com/groups/me/reports/716a97a5-60f2-4b41-970f-40628fc415f2/?pbi_source=PowerPoint

(WA32+WA34+WA36)/CS67

Calculated from SWIM Indicators

Annual potable water supplied per connection

Annual potable water supplied per connection (kL/connection/annum)

Size @Extra-large @ Large ® Medium
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https://app.powerbi.com/groups/me/reports/716a97a5-60f2-4b41-970f-40628fc415f2/?pbi_source=PowerPoint

Proportion of connections with water restrictions

Proportion of connections under water restrictions (connection days)

OPWCM ®Llevell ®Llevel 2 @Level 3 ®@Level 4 @Level 5
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WS15, WS16 and CS4

SWIM Indicators
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